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Dear colleagues,

You are part of a unique organization, formed by two companies known for their high 
standards of integrity and ethical behavior. All Fertiglobe employees are entrusted 
with the responsibility to help build the same reputation for our group as it is one of 
our most valuable assets.

Our core values are: Performance Driven, Responsible and Collaborative. These values 
represent what we stand for as one group and will help us achieve and exceed ambi-
tious targets. Let them guide you in your decision making and inspire you to conduct 
yourself ethically in every situation.

The Fertiglobe Code of Conduct provides an overview of the standards of conduct 
we expect from all our employees and representatives. It is an essential tool that will 
help you make sound decisions, act appropriately in the workplace and interact with 
business partners, government officials and other stakeholders with integrity.

Please read this document carefully, understand its contents and apply the standards 
it sets in the course of your work. Never risk your reputation or that of Fertiglobe. If 
you believe the Code of Conduct has been or might be violated, you act responsibly 
by speaking up.

We trust you will always respect the Code of Conduct and encourage others to do 
the same. Together we will build and protect Fertiglobe’s reputation as a proudly 
ethical industry leader, trustworthy business partner and responsible member of our 
communities.

Thank you,

Chief Executive Officer

CEO’s
FOREWORD

Introduction
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INTRODUCTION

Fertiglobe strives to conduct all business activities 
responsibly, efficiently, transparently, and with integrity 
and respect towards all stakeholders. Our values 
underpin everything we do and form the essence of our 
Code of Conduct (the “Code”). In view hereof, Fertiglobe 
has defined the following values:

We are Performance driven
We have a strong track record of operational 
excellence. We always strive to serve our stake-
holders reliably, efficiently, and cost-effectively 
and to deliver outstanding quality.

We are Responsible
We believe in accountability. We uphold the 
highest standards of ethics and have an unwav-
ering commitment to the health and safety 
of our employees, local communities, and the 
environment.

We are Collaborative
We value the benefits of combining our collective 
experience and resources to deliver mutual 
success. Above all, we value our employees, are 
committed to their development, and foster a 
respectful and inclusive culture in which they can 
thrive.

Introduction



Code of Conduct  2024Code of Conduct  2024 1110

Ethical 
Behavior

02



Code of Conduct  2024Code of Conduct  2024 1312

Purpose
The Code supports our vision and strategic 
objectives of value creation for all stake-
holders while protecting the triple bottom 
line of People,  Planet,  and Prof it,  and 
holds every employee to the highest stan-
dards of business conduct. We place great 
value on our Code, which is fundamental to 
our reputation and continued success.	  

Scope
The Code contains the policies and principles 
that govern how each employee of Fertiglobe 
and all its group companies is expected to 
conduct him or herself while carrying out his 
or her duties and responsibilities on behalf of 
Fertiglobe. Compliance with these principles 
is a condition of employment or engagement 
with Fertiglobe.

All Fertiglobe’s policies will be aligned to the 
Code. If a group company policy conflicts with 
this Code, Fertiglobe employees should seek 
to apply the higher ethical standard, while 
always complying with the law. This Code 
applies to all employees, officers, and directors 
of Fertiglobe, contract staff, secondees and 
others engaged through an agreement.

Fertiglobe management team is responsible for 
the implementation of the Code. The effec-
tiveness of the Code is monitored through 
our Compliance Program and hence ensures 
all employees are aware of and committed to 
our Code. In conjunction with the Fertiglobe 
Whistleblowing Policy our Code provides a 
safe and confidential procedure to raise any 
concerns and breaches.

Fair competition
Fertiglobe is committed to the principle of 
free enterprise and seeks to compete fairly. 
Fertiglobe and our employees adhere to laws 
and regulations which are designed to ensure 
effective competition. None should take unfair 
advantage of anyone through manipulation, 
concealment, abuse of privileged information, 
misrepresentation of material facts or any other 
unfair dealing practice. All employees must 
comply with the Fertiglobe Competition Policy.

Standard of conduct
We conduct our operations with the highest 
standards of honesty, integrity, and fairness. 
We foster a business environment that 
protects the rights and interests of all 
stakeholders.

Because no code or policy can anticipate 
every situation that may arise, we expect 
each employee to act with honesty and 
integrity, to exercise independent profes-
sional judgement, to deter wrongdoing in 
the conduct of all duties and responsibilities, 
and to act in accordance with our values. 

Compliance with laws, rules 
and regulations
Fertiglobe and all its employees are required 
to comply with the applicable laws, rules and 
regulations of the jurisdictions in which we 
operate.

Ethical  Behavior

This means, for example, that none of our 
employees conducts discussions with 
competitors in which prices or capacities 
are addressed. Agreements with business 
partners and third parties about non-com-
petition or on the division of customers, 
regions, or production programs are also 
impermissible. The arbitrary favouring or 
exclusion of contract partners is also imper-
missible. Employees who are in doubt as to 
the permissibility, should reach out to a Legal 
and Compliance
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Insider Trading
We must never use non-public, material information to our advantage when buying or selling company 
securities. Insider trading is illegal and unethical, and it harms the integrity of the markets. If you 
have access to confidential information, do not share it with anyone, including friends and family. This 
applies even if your intent is not to profit directly. If in doubt, seek advice before taking any action.

Privacy and Data Protection
Personal information of employees, customers or business partners may only be processed where 
there is a legitimate business purpose, for instance the execution of a contract. For the processing 
of sensitive personal data additional requirements need to be complied with. International transfers 
of personal data should comply with all applicable requirements and an adequate level of protection 
should be assured.

Confidential Information
Employees should maintain the confidentiality of information entrusted to them by Fertiglobe or 
its customers, except when disclosure is authorized or legally mandated. Confidential information 
includes all non-public information that might be of use to competitors, or harmful to Fertiglobe 
or its customers, if disclosed. Confidential information may not be used in any way that is illegal, 
unethical or might otherwise damage Fertiglobe’s reputation.

Responsible Advertising, Sales and Marketing Practices
Fertiglobe conducts its advertising, sales, and marketing activities ethically and in compliance with all 
applicable laws and codes on advertising practices. Fertiglobe publishes product handling and safety 
information for all its products on its website. We commit to honestly and factually describing the 
performance and quality of its products.

Personal information can 
be anything that can be 
used to identify an indi-
vidual, not limited to, but 
including name, address, 
date of birth, marital 
status, contact infor-
mation, ID number and 
ID issue and expiry date, 
financial records, credit 
information, medical 
h istory ,  where  one 
travels, and intentions

Ethical  Behavior
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Conflicts of Interest
Employees should avoid conflicts of interest 
between themselves and Fertiglobe. A conflict of 
interest can occur when the private interest of an 
employee interferes in any way – or even appears 
to interfere – with the interests of Fertiglobe. A 
conflict situation can arise when an employee 
takes actions or has interests that make it difficult 
to perform his or her company work objectively 
and effectively. Conflicts of interest also arise 
when an employee or a member of his or her immediate family receives improper personal benefits as 
a result of his or her position at Fertiglobe.

Accurate Record Keeping and Reporting
Employees should accurately reflect the transactions of Fertiglobe in its books, records, accounts 
and reports and should maintain an adequate system of internal controls and disclosure controls to 
promote compliance with the laws, rules and regulations, including international established accounting 
standards, applicable to Fertiglobe. All reports, documents or communications authorized or legally 
mandated for disclosure to the public should be full, fair, accurate, timely and understandable.

Falsification of any company record is prohibited, as well as circumvention of record keeping and 
reporting principles. Accordingly, in conducting business transactions, we shall not make alterations of 
information which is contained in client data and/ or payment instructions, splitting of transactions or 
any other deviation from ordinary and common processing procedures, in each case having the effect 
of disguising the identity of parties or of disguising or misrepresenting information.

Political Donations
Political contributions refer to contributions of 
anything of value to support a political goal.

Fertiglobe does not support political parties. This 
does not preclude Fertiglobe from supporting 
political views in the company’s interest, and provided that any such support is conducted in accor-
dance with applicable laws and regulations and with the prior approval of Fertiglobe’s Legal and 
Compliance department. Employees may only make political donations or voice political opinions in 
the name of Fertiglobe, after internal approvals.

Contributions  to  industry  associations  or  fees  for memberships in organizations that serve 
business interests are not considered to be political contributions.

A conflict of interest occurs when an 
employee’s private affairs or financial 
interests are in conflict, or could result in a 
perception of conflict, with the employee’s 
duties or responsibilities in such a way that 
the employee’s ability to act in Fertiglobe’s 
interest could be impaired.

Examples of political donations are (i) advisory 
fees, (ii) payments or donations to political 
parties, (iii) political organizations or indi-
vidual politicians, (iv) paying employees during 
working hours to work at a political function; 
and (v) paying for campaign expenses.

Any situation that involves, or may reasonably be expected to involve, a conflict of interest with 
Fertiglobe should be disclosed promptly by the employee to his or her immediate or next higher-level 
manager or otherwise through any chosen reporting channel in accordance with the Fertiglobe 
Whistleblower Policy.

Employees are 
prohibited from:

taking for themselves personally 
opportunities that are discovered 
through the use of Fertiglobe’s 

property, information or position;

using Fertiglobe’s property, 
information or position for personal 

gain, and;

competing with Fertiglobe.

Ethical  Behavior
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Community Involvement
As a trusted corporate citizen, we strive to be a local company in each of its host communities, 
actively cultivating a local identity and employing local talent. We take community consultation with 
key community stakeholders seriously and have an accessible mechanism in place to consult with 
community representatives and collect, record, and address complaints or grievances on a regular 
basis. (EthicsPoint/www.fertiglobe.ethicspoint.com).

We believe each community in which we operate plays an integral role in its success. Therefore, 
we have a vested interest in supporting the economic and social well-being of all stakeholders 
and communities by setting global good corporate citizenship standards, all while respecting local 
sensitivities. This includes striving to protect minority groups’ and indigenous peoples’ rights, consult 
with local communities and provide a mechanism for grievances through our Whistleblower policy, 
and guarantee their right to free, prior and informed consent.

Fertiglobe will regularly contribute to the economic and social development of our home and host 
communities and expect all employees to promote the observance of human rights in the countries 
where we operate. We endorse the principles set forth in the Universal Declaration of Human Rights 
(the “UDHR”).

Corporate Social Responsibility

Our Promise to and Our Expectations of Our Employees
Our employees are fundamental to the success of our business. We are committed to:

Accordingly, we hold every employee accountable for their conduct when carrying out duties 
and responsibilities on our behalf. Employees are expected to:

•	 Creating a positive workplace environment 
where there is mutual trust and respect 
towards and amongst employees, with a 
shared sense of responsibility for fostering our 
reputation and success.

•	 Equal employment opportunities where 
employees are recruited, employed and 
retained based on their qualifications and 
experience regardless of race, gender, or 
religion, or any other individual attribute.

•	 Providing training and development for all 
employees to foster professional growth and 
enrichment.

•	 Treat all individuals with respect, tolerance, 
dignity and without prejudice to create a 
mutually respectful and positive working 
environment. We will not tolerate any form of 
harassment or bullying.

•	 Endeavor to deal fairly with our customers, 
suppliers, competitors and employees. We 
have a zero tolerance policy for bribery, manip-
ulation, concealment, abuse of privileged infor-
mation, misrepresentation of material facts, or 
any other unfair-dealing practice.

•	 Take pride in their work, their workplace, and 
their professional development to further both 
their individual and our collective continued 
success.

•	 Providing a safe and healthy workplace for all 
employees by implementing the highest inter-
national safety standards.

•	 Maintaining an open line of communication 
across Fertiglobe.

•	 Adhering to the International Labour 
Organization (ILO) core conventions.

•	 Respect and protect the Fertiglobe’s 
assets and ensure their efficient use. Theft, 
embezzlement, carelessness and waste 
have a direct impact on our profitability. All 
Fertiglobe’s assets should only be used for 
legitimate business purposes.

•	 Be safety, quality and environmental 
stewards.  We train all  employees to 
implement the best sustainable practices, 
striving to meet or exceed international 
health, safety, quality, and environmental 
standards.

•	 To dress respectfully and appropriately with 
sensitivity to cultural considerations.
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Protecting The Environment
Fertiglobe  is committed to be an environmental steward by implementing the best technology 
available to minimise its environmental footprint and promote sustainable business best practices, 
(ii) complying with all environmental laws and regulations and have applicable environmental permits 
and registrations for the business sector in which Fertiglobe operates, (iii) keeping and maintaining 
all permits and registrations current, (iv) preventing accidental releases of hazardous materials into 
the environment, and (v) minimizing environmental impacts on the local community.

Responsible Advertising, Sales And Marketing Practices
We conduct our advertising, sales, and marketing activities ethically and in compliance with all appli-
cable laws and codes on advertising practices. We publish product handling and safety information 
for all its products on our website. We commit to honestly and factually describing the performance 
and quality of its products.

Responsible Supply Chain
Fertiglobe strives to pursue mutually beneficial relationships with its customers, suppliers and 
business partners. We are committed to providing branded products and services at a consistently 
high level of quality to our customers.

Government
The laws, rules and regulations applicable to contracting with government entities are complex 
and may impose different and special requirements on Fertiglobe. Failure to comply with these 
requirements may be a criminal offence. We strive to comply with these requirements and expect 
all employees to do so. Questions regarding compliance should be referred to appropriate members 
of staff, legal counsel, Local Compliance Officer or Group Compliance Officer, as necessary.

Supplier Code of Conduct
We seek to award business to suppliers and business partners 
who are committed to act fairly and with integrity towards their 
stakeholders, who have adopted and promote the implemen-
tation of our or equivalent business principles through adherence 
to our Business Partner Code of Conduct, and who observe the 
applicable laws of the country in which they operate.

Business Partner Sustainability
As part of our Product and Environmental Stewardship programs, 
we also conduct customary reviews of our business partners and 
suppliers to ensure their compliance with all applicable environ-
mental laws and regulations. We also encourage our business 
partners to reduce the environmental impacts of their opera-
tions on local communities, both in terms of process safety and 
effective waste management.

Integrity Due Diligence and Screening
When selecting a supplier or business partner we perform 
customary screening and due diligence, including a screening of the 
business partner against sanction lists and compliance databases. 
We also check if any adverse media coverage in relation to the 
business partner exists, including if the future business partner has 
been involved in other unethical or illegal conduct. All employees 
must comply with Fertiglobe’s Integrity Due Diligence Policy.

Corporate Social Responsibility
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Disciplinary Measures
Employees are each held accountable for compliance with the Code with regard to issues within his 
or her control. Fertiglobe employees must comply with the laws, rules and regulations that apply to 
their day-to-day activities, as well as Fertiglobe internal Policies and Procedures.

In case of a concrete suspicion of violation of the Code or other (local) laws and regulations, 
Fertiglobe may investigate the suspicion and/ or suspected employee, taking into account principles 
of proportionality and reasonable investigative measures (such as e-mail investigations).

Failure to comply is a serious violation and may result in disciplinary measures or actions by public 
authorities, up to and including:

•	 Written warnings;
•	 Transfer to another department or other forms of demotion;
•	 Suspension of bonus or other employment condition;
•	 Termination or suspension of employment;
•	 Indictments by public authorities;
•	 Civil and criminal penalties; and
•	 Imprisonment of individual employees responsible for the violation.

Sanctions for a breach of the Code and other Fertiglobe Policies shall be determined by the Board 
or the appropriate officer as designated by the Board.

Documentation and Regular Review
The Code will be updated from time to time. It will be reviewed on a yearly basis. You will be required 
periodically upon request to confirm that you have read, understood and will comply with the Code.

Workplace Conduct

Report Concerns or Issues
Employees should promote ethical behavior and should 
encourage other employees to talk to supervisors or 
managers when in doubt about the best course of action 
in a particular situation. Within Fertiglobe employees on all 
levels are encouraged to report, in good faith, any suspected 
misbehavior or malpractice to their immediate or next high-
er-level manager or your local compliance officer, including 
possible violations of laws, rules, regulations, and this Code.

Furthermore, Fertiglobe has adopted a Whistleblower       
report concerns, including the possibility to report anon-
ymously and outside the ordinary reporting channels, 
v ia  the independent website cal led EthicsPoint 
(www.fertiglobe.ethicspoint.com).
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fertiglobe.com

@fertiglobe

https://fertiglobe.com/
https://www.linkedin.com/company/fertiglobe/posts/?feedView=all
https://x.com/fertiglobe

